
 

 
The Hongkong and Shanghai Banking Corporation Limited 

  PBS050R1-e (180515) 

 

 
Reset Your HSBC Internet Banking 
Password(s) and/or Security Question Details 
重設您的滙豐網上理財密碼及／或保密問題  
 

 

Your request has been successfully submitted  您的申請經已成功遞交  

 

Note 注意： 1. In order to complete the request process and log on with your new password(s), you have to print this page, sign on the specific space provided 
and return this form within 20 working days by: 

   為方便完成閣下的申請手續，並使用新密碼以作登入之用，您需要列印本頁及於指定的地方簽署，並於  20 個工作天內：  

a. Mailing to "The Hongkong and Shanghai Banking Corporation Limited, P O Box 72677, Kowloon Central Post Office, Kowloon, Hong 
Kong"; or 

 寄回九龍中央郵政局郵政信箱  72677 號「香港上海滙豐銀行有限公司」收；或  

b. Submitting the completed form to your nearest HSBC Branch. 
 交回就近滙豐分行。 

 2. Remember, your request will normally be processed within 3 working days from HSBC's receipt of your form.  You will receive email and mail 
notification for the successful reset. 

   請緊記，本行約在三個工作天內處理您的申請，密碼若成功重設，您將會接獲電郵及信件通知。 

 3. If you do not mail or submit the form to us within 20 working days starting from today, this password change request will automatically be 
forfeited. 

   如您在今天起計的  20 個工作天內沒有寄出或交回表格，閣下是次的申請將被自動取消。 

 4. If you choose to return this form by mail, it may take 2 more days for the mail delivery. 
   如您選擇以郵遞方式交回表格，您可能需要預留兩天作郵遞之用。 
 

Date of Request  申請日期 
(day/month/year 日／月 ／年 ) 

Reference Number  參考編號 HBAP 

Username  用戶名稱 
 

Declaration and Signature 
聲明及簽署 

1. I confirm that the information given above is correct and complete, and authorise The Hongkong and Shanghai 
Banking Corporation Limited to confirm this from any source you may choose. 

 本人證實上述資料乃屬正確及完整，並授權香港上海滙豐銀行有限公司可向任何方面查證。 

2. I have read and understand the HSBC Internet Banking Terms and Conditions and agree to be governed by them. 
 本人已經閱讀及明白滙豐網上理財的條款及細則，並同意接受該等條款所約束。 

 
 
 
 
X 
Note 注意：  The signature must be the same as your record of the below account.  此簽署須與以下述戶口所存檔的記錄相同。

Account Number  戶口號碼 
 

 

https://www.ebanking.hsbc.com.hk/1/2/pib/terms-pib?LANGTAG=en&COUNTRYTAG=US
https://www.ebanking.hsbc.com.hk/1/2/pib/terms-pib?LANGTAG=zh&COUNTRYTAG=HK
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