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Reset Your HSBC Internet Banking
Password(s) and/or Security Question Details
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Your request has been successfully submitted # iy H1 55 %8 € 5% 9 38 %

Note i3 :

In order to complete the request process and log on with your new password(s), you have to print this page, sign on the specific space provided
and return this form within 20 working days by:
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a.  Mailing to "The Hongkong and Shanghai Banking Corporation Limited, P O Box 72677, Kowloon Central Post Office, Kowloon, Hong
Kong"; or
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b.  Submitting the completed form to your nearest HSBC Branch.
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Remember, your request will normally be processed within 3 working days from HSBC's receipt of your form. You will receive email and mail
notification for the successful reset.
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If you do not mail or submit the form to us within 20 working days starting from today, this password change request will automatically be
forfeited.
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If you choose to return this form by mail, it may take 2 more days for the mail delivery.
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Date of Request HiiE H Y 16/10/2017

(day/month/year A/ /4% )

Reference Number 2%%4% | HBAP

Username i 5 %%

Declaration and Signature
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1. I confirm that the information given above is correct and complete, and authorise The Hongkong and Shanghai
Banking Corporation Limited to confirm this from any source you may choose.
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2. Thave read and understand the HSBC Internet Banking Terms and Conditions and agree to be governed by them.
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Note # % : The signature must be the same as your record of the below account. % B 48 8 DL R 5t J5 11T 17 88 19 3¢ 8 M ) o

Account Number & I19§7

The Hongkong and Shanghai Banking Corporation Limited
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https://www.ebanking.hsbc.com.hk/1/2/pib/terms-pib?LANGTAG=en&COUNTRYTAG=US
https://www.ebanking.hsbc.com.hk/1/2/pib/terms-pib?LANGTAG=zh&COUNTRYTAG=HK
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